
Worker Checks

How do I get a police check?
Nationally Coordinated Criminal History Checks  ·  https://workerchecks.com/tl/mga-doc/paano-ako-kukuha-ng-police-
check/

Application guide

How do I get a Nationally Coordinated Criminal History
Check?
Fast, secure, and completely online with Worker Checks.

Getting your Nationally Coordinated Criminal History Check (NCCHC) is quick and
completely online with Worker Checks — an ACIC-accredited provider. You can apply from your
phone in about ten minutes.

80%of results returned within 1–3 minutes
Apply online for your $52.00 check › 

How it works

The whole application takes about ten minutes. You’ll need your mobile phone and three identity
documents.

1

Pay online

Securely pay $52.00 by credit card through our encrypted payment gateway. You’ll receive an
email confirming your order, with a link to sign up.

2

Sign up and click Action

Create your CheckHub account using the same mobile number you used to pay. This links
your order to your account. Then click the Action button next to your check.

3
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Verify your identity on your phone

You’ll see which ID you need: three documents, one from each group (see accepted ID). Click
Start application and we’ll text a link to your phone. Then:

take a selfie, which is matched to the photo on your ID

photograph your first document live — the real card or passport

photograph or upload your other two documents

4

Complete your details and submit

You’ll go back to your application, with most details already filled in from your ID. Check them,
then add:

the reason for your check, including position title and employer

any previous names and your addresses for the last 5 years

Review your answers, agree to the consent and submit.

5

Receive your result

About 80% of results are returned within 1–3 minutes. The rest are referred for manual review by
police, which can take longer, sometimes several weeks. We’ll notify you by email and SMS as
soon as your result is ready.

From your CheckHub, you can download your certificate as a PDF or share it electronically with
employers and agencies.

See the full step-by-step guide with screenshots ›

Start your check › 

Why choose Worker Checks

ACIC-accredited provider

Australian-hosted data and compliance security

Fast turnaround — 80% of results within 1–3 minutes

Identity verified on your phone in minutes, with a secure online portal
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Still need help?

Contact our Australian-based support team through the chat icon or call 1300 609 970. We’re
happy to help.

Worker Checks Pty Ltd — ACIC Accredited Body #24/128657
Level 2, 260 Collins Street, Melbourne VIC 3000  ·  1300 609 970  ·  ask@workerchecks.com
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