Worker Checks

I’'m a rideshare driver and have been asked
to complete a VEVO check

Check Types - https://workerchecks.com/docs/understanding-vevo-checks-for-rideshare/

If you drive or deliver for Uber, DiDi, Ola, DoorDash, or any other rideshare or delivery platform in
Australia, you may need a VEVO right-to-work check and/or a national police check. This guide

explains what each check covers, who needs it, and how to complete it.

Check 1

VEVO right to work check

A VEVO (Visa Entitlement Verification Online) check confirms your legal right to work in Australia
directly against the Department of Home Affairs database. Rideshare and delivery platforms
require this if you hold any temporary or permanent visa — including student, 482, working

holiday, and permanent residency visas.
Australian and New Zealand citizens do not need a VEVO check.

e Confirms visa type, expiry date, and work-rights conditions
e Checks for any work hour limits (e.g. student visa caps)
e Result delivered to your Worker Checks portal within 60 minutes

e Secure delivery — available to download or e-share

Price $10.00 v Result within 60 minutes
Complete your VEVO check =
Check 2

National police check (NCCHC)

All driver-partners must hold a valid Nationally Coordinated Criminal History Check (NCCHC). This

verifies your criminal history across all Australian states and territories.

e ACIC-accredited — officially authorised provider
e 80% of results returned within 1-3 minutes

e Accepted by Uber, DiDi, Ola, and all major delivery platforms
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e 100% online — no paperwork or post office visit required

e Secure digital certificate via your Worker Checks portal

Employment check $52.00 v 80% in 1-3 min
Which check type? Select employment check for rideshare and delivery work — you are being
paid as an independent contractor. The volunteer rate does not apply to paid driving work.

Order your police check — $52.00 —»

Check 3 — if applicable

International police check

If you have lived or worked overseas for 6 months or more, some platforms may also ask for an
international police check for that country. Worker Checks covers 190+ countries — no consulate

visit required for most.

India — $99 Philippines — $70 Nepal — $70 New Zealand — $70 Pakistan — $70 Sri Lanka — $70
USA — $70 UK — $170

Turnaround: typically 5-15 business days depending on country

View international checks —»

Summary — checks for rideshare and delivery drivers

Check Who needs it Price Speed

VEVO check Visa holders — not AUS/NZ citizens $10.00 Within 60 minutes

Police check (NCCHC) All drivers $52.00 80% in 1-3 min
International check Lived overseas 6+ months From $70 Typically 5-15 business days

Note: requirements vary by platform — confirm directly with Uber, DiDi, or your delivery platform
before ordering. Your results are stored in CheckHub for 3 months and can be downloaded or

shared at any time.

Accepted by all major platforms

Uber DiDi Ola DoorDash Uber Eats Menulog Deliveroo

Get started

VEVO check — $10.00 - Police check — $52.00 - International check —»
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